Territory Tourism Voucher Factsheet
How does it work?

$4.75 million + GST
NOW CLOSED

$5 million + GST
NOW CLOSED

$5 million + GST
NOW CLOSED

ROUND 4

$5 million + GST
OPEN 4 Oct 2021

KEY
DATES

4/10/2021

Round 4 registrations
OPEN

The release of voucher
codes will be staggered.
Consumers will begin
receiving vouchers from

7 October 2021.

31/01/2022

Round 4 ends
Allvouchers must be
redeemed and travel must
be completed by

31 January 2022 at
11:59pm.

STEP ONE

Register

&

All Territory Tourism Vouchers have been
allocated and the waitlist is now closed.

Due to recent changes in the mandatory
vaccination directives if you're a Territorian
on the voucher waitlist you will now need to
verify your voucher registration with your
vaccination information.

The vouchers will be released in a staggered
approach until funding has been expended.

STEP TWO
\,. ¥ Plan
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Plan your holiday on one of the Visitor
Information Centre websites, whilst you
await your voucher.

STEP THREE
Book

W

Once you receive your voucher code via email,
make your booking online or instore at one of
the Visitor Information Centres (don’t book
direct with the operator).

You will have 14 days from the date on your
voucher to make your booking.

Enter in your voucher number/s in the ‘promo
field" box on the payment screen. Your round 4
voucher discount of up to $200 per person (based
ona $1 for $1investment) will be applied and
automatically deducted from the total amount.

STEP FOUR

Redeem your bonus claim

If the product you have booked is 400km or
more from your permanent residence you can
apply for your bonus claim (up to an additional
$200 based on a dollar for dollar investment
of the total booking amount). This step must
be completed within 7 days of receiving your
booking confirmation.

To redeem the bonus claim, you will need
to apply online and provide full contact
details including your voucher number,
booking confirmation, proof of residency
and bank details.

{208 STEP FIVE
USD Enjoy your NT experience

Bonus claim reimbursements will be made to
you by the NT Government after completion
of travel (proof of travel may be required).

Enjoy your travel and remember to share the
love across your socials using #NTAustralia
and tagging the tourism businesses!

531111} BONUS CLAIM

ravelling 400kms or more
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https://territoryvoucher.nt.gov.au/claim-my-bonus.html

The fine print
The following summary explains the voucher parameters.

* Inround 4, vouchers will be valid for 14 days from
issue of voucher.

*  Vouchers can be used on multiple tourism
experiences but only if they are booked in the one
transaction. Any unused funds will be returned to
the funding pool for Territorians on the waitlist.

e 50% of the booking value up to a maximum of
$200 (regardless of distance travelled) will be
applied on check out when payment is made.

*  Abonus claim of up to $200 will be available via
reimbursement, for booking a product that is
over 400kms from your place of residence (based
upon proof of ID).

e (alculated from the total booking amount and
based on a $1 for $1 investment, bonus claim
reimbursements can be anything from $1 up to a
maximum of $200.

Bonus claim

e The bonus claim must be made using the same
submission details as those shown on the original
tourism voucher. If the submission details do not
match, eligibility will be void.

e Tobe eligible for the bonus reimbursement, the
400km parameter will measure the distance, using
Google Maps, from your place of residence (based
upon proof of ID) to each bookable product along
your journey, but only if they are undertaken as
part of one sequential trip. This distance measure
does not include the journey home.

*  The bonus claim must be lodged within
7 days of the booking confirmation at
www.territoryvoucher.nt.gov.au/claim-my-bonus
If not received within this time, eligibility will
be void.

Bonus Claim Scenarios:

Receipts must be retained as evidence for the
reimbursement claim.

All bonus claim applications should be lodged at
www.territoryvoucher.nt.gov.au/claim-my-bonus
and must include:

- first name

« last name

«  booking number/confirmation
e voucher number

»  proof of residence i.e. driver licence,
proof of age or a recent utility bill

»  booking confirmation i.e. receipt/
itinerary

e email address
« phone number

»  bank details (only the person whose
name the voucherisin can apply).

The bonus claim will be paid post travel as long
as the application is made within 7 days of the
original booking confirmation. Importantly, no
application for the ‘bonus’ will be considered
outside this timeframe.

The bonus claim will be calculated based on the
original booking amount i.e. if a booking is made
for $600 and the 400kms parameter is met, you
will be eligible for a discount of $300 ($1:51)
with $200 discounted automatically at time of
purchase and a bonus $100 rebated after travel
has been completed.

Tourism NT will make a final decision as to
whether all criteria has been met, and that

decision is final.

Scenario 1:  You are based in Darwin. You book two nights’ accommodation in Kakadu and two nights’
accommodation in Katherine. If these bookings are sequential (i.e. you drive from Darwin, to
Kakadu to Katherine); you have travelled in excess of 400kms by road and will be eligible for

the bonus claim.

Scenario 2: If you create anitinerary with bookings for two weekends but travel back to your residence
in between, it will be considered two separate trips. Each trip would need to be reviewed

separately for eligibility for a bonus claim.
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