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y» Chinese payment methods

N A practical guide

Why it matters
¢ Chinese visitors are some of the biggest
international visitor spenders in Australia

¢ Many prefer to pay with Alipay, WeChat Pay, or
UnionPay instead of Visa/Mastercard.

* Accepting these methods makes your business
more welcoming and can increase sales.

What are the main Chinese
payment methods?

UnionPay

e China’'s main debit/credit card network (like
Visa/Mastercard).

e Card numbers usually start with 62xx.

* In Australia UnionPay is widely accepted at
ATMs and some EFTPOS terminals
(especially Westpac).

Alipay

e China’s largest digital wallet, used via
smartphone QR codes.

» Linked to Chinese bank accounts or UnionPay
cards.

¢ In Australia Alipay is supported via
Commonwealth Bank, ANZ Worldline, NAB, and
third-party providers.

WeChat Pay

« Digital wallet inside the WeChat messaging app.

« Popular for everyday purchases in China.

* In Australia: supported via ANZ Worldline,
Commonwealth Bank terminals, or third-party
providers.

AlipayHK

e Hong Kong version of Alipay.

* Uses Hong Kong Dollars and Hong Kong bank
accounts/cards.

¢ Oftenincluded in Alipay+ solutions, which let
businesses accept multiple Asian wallets.

How businesses can accept
Chinese payment methods

A.If you bank with a big 4 bank

Bank Methods Notes
Supported
CBA Alipay, Albert and smart terminals
WeChat Pay can be enabled.
ANZ Alipay+, Worldline EFTPOS terminals
WeChat Pay support multiple wallets.
NAB Alipay Some terminals can be
enabled call NAB Merchant
Services.
Westpac UnionPay EFTPOS & ATMs; Alipay/

WeChat Pay not directly
supported.

Action Steps:

1.
2.
3.

Check if your current terminal can be enabled.
If yes, contact your bank to activate the feature.

Train staff to process QR payments or UnionPay
card transactions

. IFyou bank with a smaller institution

(non-big 4)

Most smaller banks don’t directly support
Alipay/WeChat Pay on their EFTPOS machines.

Options:

1. Ask your bank if your terminal is “powered
by” a Big 4 partner — it might already
support these payments.

2. Third-party providers: AirPay, Tyro, Adyen,
Worldline, Stripe, Smartpay.

« Provide QR codes or terminals.

« Payments settle into your existing bank
account.

For online bookings, your payment gateway
(e.g., Rezdy, FareHarbor, Respax + Adyen/Stripe/
Worldline) matters more than your bank. Please
check with your provider ways you can integrate
into your website.




Implementation checklist

1. Check your EFTPOS terminal

» Canit process UnionPay, Alipay, WeChat Pay?

¢ Contact your bank or terminal provider to
verify.

If your current system won't accept
Chinese payments

Consider a third-party QR code solution or EFTPOS
upgrade.

For online payments

Ensure your booking engine or payment gateway
supports Alipay/WeChat Pay.

Staff training

Teach staff how to scan customer QR codes or

process UnionPay cards.

Signage

 Display Chinese-friendly signs at the counter:

« BIEXFXNE /MIEZT/ IREX

¢ Translation: “We accept Alipay / WeChat
Pay / UnionPay.”

Quick decision flow
(simplified)

1. Bank terminal available For Chinese
payments?

@ Yes © Enableiit.

@ No © Go to third-party provider.

Do you accept online bookings?
@ Ensure gateway supports Alipay/WeChat Pay.

€ No action needed.

Staff trained and signage displayed?

@ Ready to receive Chinese payments.



