
Welcoming 
Chinese guests 
Accommodation checklist



Welcome Chinese guests by providing translated information, familiar in-room 

amenities, culturally aware service, flexible room options, and Chinese-preferred 

payment methods, helping create a comfortable and memorable stay.

Guest information fact sheet
•	 Note room inclusions (number of guests, 

breakfast, meals, Wi-Fi).

•	 Simple air-conditioning operating guide with 
recommended settings.

•	 Kettle in room for tea/coffee.

•	 Specify designated smoking and non-smoking 
areas.

•	 Quiet hours from 10pm for guest comfort.

•	 Parking location, availability, and fees (if 
applicable).

•	 Wi-Fi login instructions and costs (if any).

•	 Property map, highlighting dining, bars, lifts, and 
key facilities.

•	 Accepted payment methods including UnionPay, 
Alipay, and WeChat Pay.

•	 Welcome note signed by the General Manager.

 In-room amenities
•	 Bottled water at room temperature.

•	 Mini-bar with cup noodles, chopsticks, and a 
translated price list.

•	 Kettle and Chinese or herbal teas.

•	 For apartments: consider rice cookers or woks.

•	 Essentials such as toothbrushes, toothpaste, 
slippers, razors, and shaving cream.

•	 Chinese TV channels (e.g. CCTV, Hunan TV) and 
in-room guide in Simplified Chinese.

•	 Twin bed configurations.

•	 Bilingual local maps.

•	 Lightweight souvenirs suitable for travel.

Food and beverage
•	 Breakfast options such as congee, fried rice, stir-

fried greens, soy milk, and steamed buns.

•	 Chopsticks available at every meal.

•	 Kettles and Chinese teas (green, jasmine) in 
rooms.

•	 On tours, serve hot water and Chinese tea 
alongside standard beverages.

•	 Incorporate Chinese tastes into menus, e.g. 
noodles in salads or Chinese-style snacks.

Service touchpoints
•	 Enable Alipay and WeChat Pay through Australian 

providers (e.g. Windcave, Adyen); ensure 
UnionPay is accepted.

•	 Provide Mandarin-speaking staff where possible, 
or translation support.

•	 Train staff in greetings such as Huānyíng 
(welcome) and Xièxiè (thank you).

•	 Add thoughtful touches, like a welcome message 
in Mandarin at check-in.

•	 Be mindful of peak Chinese travel periods (Lunar 
New Year, Golden Week).
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Small gestures — from translated signage 
to familiar food and hot water — go a long 
way in making Chinese guests feel welcome, 
comfortable and valued.

Tip


