
Welcoming 
Chinese guests 
Retail checklist



Cater to Chinese visitors by showcasing authentic local products, offering gift-ready 

packaging, providing translated information, providing Chinese-preferred payment 

methods, and creating a welcoming shopping experience that reflects quality  

and authenticity.

Product presentation
•	 Create a dedicated section for NT and Australian 

made products.

•	 Highlight products that reflect nature, wildlife, 
Aboriginal culture, or NT identity.

•	 Avoid stocking or highlighting ‘Made in China’ 
products that cause loss of face.

•	 Clearly label authenticity and provenance.

Shopping preferences
•	 Chinese visitors often buy gifts for friends and 

family.

•	 Expect customers to purchase multiples of the 
same item; display bundles and show full colour 
ranges.

•	 Luxury goods are sought for personal use 
to avoid 30% luxury tax at home – showcase 
premium products clearly.

•	 Highlight Australia’s natural and safe reputation 
(e.g., skincare, health supplements, natural fibres, 
food products).

Service and experience
•	 Provide shopping maps or brochures in Simplified 

Chinese.

•	 Provide translated signage for key areas (toilets, 
customer service).

•	 Offer packaging suitable for gifting (e.g., boxes, 
wrapping, carry bags).

•	 Train staff to explain product value and 
uniqueness in plain English (or Mandarin if 
possible).

•	 Offer tax refund information in Simplified 
Chinese (TRS scheme).

•	 Create photo-friendly spaces or displays – 
shopping is also a social activity to be shared.

Payments
•	 Display accepted payment logos clearly at 

entrances and counters.

•	 Mobile Wallets: Enable Alipay and WeChat Pay 
via Australian payment providers (e.g. Windcave, 
Adyen).

•	 Ensure EFTPOS terminals accept UnionPay credit/
debit cards.

Chinese visitors are highly motivated by 
authenticity, prestige, and convenience. 
Showcasing NT-made products, offering 
Chinese payment options, and providing gift-
ready packaging can significantly increase 
sales and customer satisfaction.

Tip
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