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Welcoming Chinese guests
Tours and attractions checklist
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Welcome Chinese visitors by offering translated information, Mandarin-speaking or
alternative guide options, photogenic and flexible itineraries, familiar Food and snack
choices, culturally sensitive service, and easy payment solutions, ensuring experiences

that are unique, shareable, and memorable.

Visitor information and
accessibility

Provide translated brochures, maps, or audio
guides where possible.

Establish clear welcome points and, where
possible, express group entry/arrival areas.

Include Chinese language signage for key
facilities (toilets, cafés, exits).

Hosted and guided
experiences

Chinese visitors particularly value hosted wildlife
and nature interactions.

’

Don't assume prior knowledge — explain the ‘why’.

Provide photo opportunities and brag-worthy
moments for sharing online.

Incorporate storytelling about culture,
environment, and history in simple English (or
Mandarin where possible).

Tour operator considerations

Break journeys with regular sightseeing/photo
stops.

Incorporate Chinese language elements into
itineraries and commentary when possible.

When packaging tours: consider accommodation
and dining options; highlight unique natural
environments and exclusive NT experiences;
provide cultural bragging rights moments.

Service and guest experience

« Ensure groups feel welcomed with greetings in
Mandarin where possible.

* Provide flexible pacing to allow for photography
and group sharing.

 Chinese travellers value experiences they can
share together.

« Always offer hot or warm water, not just iced
water.

Guides and interpretation

* Provide Mandarin-speaking guides where possible
(step-on guides, or consider free/discounted
places for host guides on your tour).

« Where guides are not possible, consider
alternatives such as audio guides and brochures
in Chinese. QR codes on printed documents can
provide more detailed information.

Itinerary and
experience design

« Design itineraries with short, photogenic stops
and shopping opportunities.

 Translate key safety instructions; offer subtitles
on safety videos.

* Avoid long hikes or walking in itineraries unless
specified



Food and snacks For tours Safety

Safety, security and friendliness are critical

for Chinese visitors when they're choosing a
destination and to make them feel comfortable
during their stay.

 Hot rice and noodle options: fried rice with .
vegetables and meat; stir-fried noodles.

 Simple Asian-inspired lunch boxes: teriyaki
chicken with rice, sweet and sour chicken, braised
tofu and greens. .

 Congee (rice porridge) in thermos containers with
sides (pickles, boiled egg, fried dough stick).

 Soup noodles (portable): cup/bowl noodles with
hot water, with added toppings.

 Snack ideas: fresh fruit, bao buns, spring rolls,
dumplings; packaged snacks like Pocky biscuit

Consider what safety information is required

for your business and how best to deliver it. For
example, being croc safe and keeping heads down
when entering/ exiting helicopters.

 Translated information sheets, in both simplified

Chinese and English, and using international
symbols can help here.

sticks, shrimp chips, sunflower seeds, haw flakes,
cup noodles. M
* Beverages: bottled water, Asian drinks (green tea,

jasmine tea, soy milk, herbal teas), warm water
and Chinese tea (thermos).

Tip

Payments

« Mobile wallets: Enable Alipay and WeChat
Pay via Australian payment providers (e.g.
Windcave, Adyen).

e Ensure EFTPOS terminals accept UnionPay
credit/debit cards.

Chinese visitors are motivated by uniqueness,
storytelling, and shareability. Even small
touches - such as translated maps, group
welcome points, or tailored commentary -
can transform the experience into one

worth sharing.

« Activate UnionPay, Alipay, and WeChat Pay
with your merchant provider.

« Alipay via Windcave https://www.windcave.com/
alipay

« WeChat Pay via Adyen https://www.adyen.com/
payment-methods/wechat-pay



